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Abstract: The domestic commercial entities use as an alternative settlement method: payment
services offered by e-money companies. This article is intended for both theoreticians and
practising accountants, since, in addition to developing the existing theoretical basis, the aim is to
identify relevant solutions for solving problematic accounting issues related to the documentation
of the use of local payment services. Technological progress does not stand still, and in the last
decade, so-called companies issuing electronic money have started to appear on the local trade
market of the Republic of Moldova. The importance of the topic requires research into the practical
application and accounting of transactions related to the use of payment services offered by e-
money companies. The applied research methodology involves both general and specific
approaches such as: analytical method, web-graphical analysis, synthesis method, comparison
method, systemic method and other relevant research methods. Therefore, in the following, an
attempt will be made to identify the correct way of documenting the cash collection process by
applying domestic payment services.
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Introduction

In addition to "traditional” settlement methods, such as the payment of funds to the
cashier of the business entity by customers/purchasers of goods and services, which is
supported by the issuance of the tax invoice and ECC voucher, or the execution of the bank
transfer, business entities currently use the services provided by e-money companies (e.g.
Paynet) as settlement methods.

Thus, in accordance with the provisions of the Law no.114 (2012) on payment
services and electronic money, the National Bank maintains public registers of payment
institutions, postal service providers and electronic money issuers, which have been
issued/withdrawn/suspended the license of the National Bank for the activity of providing
payment services, respectively, for the activity of issuing electronic money.
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Law no.114 (2012) is applicable to payment service providers for the activity of
providing payment services, as well as to electronic money issuers for the activity of
issuing electronic money (Law no.114, 2012).
The technological progress keeps on going and in the last decade, so-called e-
money companies have been emerging on the local trading market of the Republic of
Moldova. Thus, according to the legal provisions, a payment institution is a commercial
company, other than a bank, a postal service provider or an e-money institution, which
holds a license for the provision of payment services, and an e-money institution is a
commercial company, other than a bank, which holds a license for the issuance of
electronic money (Law no.114, 2012).
Thus, the following categories of payment service providers can be distinguished:
a. banks and subsidiaries of banks in other countries, operating in accordance with
Law No 202/2017 on the activity of banks (“traditional” bank transfers);
payment companies (National Bnak of Moldova, 2023);
e-money institutions (National Bnak of Moldova, 2023);

d. postal service providers operating in accordance with the Postal
Communications Law No 36/2016 (Law no. 36, 2016);

e. National Bank of Moldova (hereinafter - National Bank) - if it does not act as

monetary policy authority or other public authority;

f. State Treasury of the Ministry of Finance (hereinafter - State Treasury).

The relevant for commercial entities are the payment services offered by electronic
money institutions.

Researchers Mihaila, S., Codrean, V., Badicu, G. and Dascal, I. (2021), are among
the few local scholars and authors who have been concerned with the issues of the
researched field. On the international level, the works of the author Grosu, V. (2022) are
relevant to this subject.

Currently, payment services offered by electronic money institutions have started to
be applied by entities operating in the retail sector, in particular, by those economic agents
who widely sell to customers/buyers via the Internet, i.e. by using so-called online shops or
internet shops. As a result, such trade entities become active participants in a new form of
commercial activity - e-commerce, which simultaneously with the pandemic situation
"sparked" or even better " went up in flames™ and offers traders as well as manufacturers in
the Republic of Moldova the opportunity to provide buyers with efficient, simple and fast
settlement methods.

The way of use, functioning as well as accounting of operations involving the
application of bank cards (issued by commercial banks), is already well known to the trade
entities in the Republic of Moldova. Concerning the use of payment services offered by e-
money companies as a method of settlement with customers/buyers, commercial entities
are currently facing major difficulties, problems and limitations due to the fact that the
local legislation contains significant gaps in this respect. This raises dilemmas and
problematic issues related to the correct reflection in the accounting records and the proper
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documentation of such economic transactions. In most cases, payment services offered by
electronic money institutions operate in a similar, almost identical way from an accounting
point of view, with minor differences in the additional or specific services and options, as
well as in the fees charged by electronic money institutions.

The above arguments prove the topicality and importance of the subject under
discussion, thus establishing the necessity of investigating the complex problematic issues
related to the use of payment services offered by electronic money issuers (e.g. Paynet) by
the trade entities in the Republic of Moldova, as well as the improvement of these
settlement methods by studying the major changes and metamorphoses that have taken
place in the business environment in the Republic of Moldova, as well as the development
of new technical solutions in the last decade.

The purpose of the work is to identify the exact way of documenting and accounting
the economic operations directly related to the collection of funds from the buyers of the
trading entities for goods sold through payment services offered for use by e-money
companies, through a unique but complex approach oriented to the study of processes and
actions in the trading entities through an in-depth analysis of the innovations occurring in the
commercial activities. Without pretending to have exhausted, dissected and totally consumed
this topic, there is a strong certainty that the subject addressed will serve as a starting point
for further and more in-depth studies in this new and very broad field.

At the same time, it is strongly expected to formulate relevant conclusions, well-
founded recommendations, proposals and suggestions of know-how aimed at eliminating the
problems identified and to bring the domestic regulatory framework closer to the economic
reality in which trade entities operate. Similarly, there is an obsession with establishing with
certainty the legally binding documents necessary for documenting operations aimed at the
use of domestic payment services by trade entities as a settlement method.

The topicality of the subject is reconfirmed by the strong need for knowledge,
constant examination and analysis involving reasoning and criticism of the way of
documenting and accounting for economic transactions involving the use of payment
services offered by electronic money companies as settlement methods, targeting tools
based on high-performance information technologies in commercial establishments during
the course of their business activities as a tool for assessing the results obtained. Generally
speaking, we anticipate a drastic reduction in the use of cash flow in the economy in the
future, especially with regard to commercial relationships, which will inevitably lead to the
emergence of new settlement methods that will substantially reduce the use of "paper" in
the process of making payments for goods purchased by buyers. Thus, the investigation of
new settlement methods from an accounting and tax point of view is the way forward,
which in our view has a much higher value.

Since the settlement method through the payment services offered by the
companies issuing the electronic currency is just beginning to be applied by the
commercial entities, a few relevant publications in this regard have been identified like
Jizdan (2017) and Jizdan (2018). Thus, this research has an absolutely innovative
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character, because it presents the entire cycle of documents necessary to document the
economic operations related to the use of payment services offered by companies issuing
electronic currency. These aspects in particular are subject to study and analysis, and so we
consider that the work investigates a topical subject for the local, regional and other
accounting environment. The subject under investigation is both topical and relevant, thus
generating increased interest and attention from both theorists, tax experts and practicing
accountants dealing with business entities.

With reference to the issues examined, the following research objectives have been
identified, which allow the topic to be addressed:

- examining the information flows relating to the particularities of accounting for
economic transactions using local payment systems as settlement methods;

- justifying the need to develop the theoretical basis for accounting for the
collection of funds using electronic methods in general and local payment
systems in particular;

- investigating the aspects related to the accounting of accounting items in
commercial entities, involving an in-depth analysis of the literature through the
application of innovative scientific techniques and procedures.

By focusing on the investigated topic, the aim is to obtain results that will be
translated into the development of the theoretical and practical knowledge basis on the use
of payment services offered by electronic money issuers to commercial entities in the
Republic of Moldova, as well as the formulation of proposals and suggestions regarding
the improvement of documentation, taxation and accounting related to the process of
collecting funds from buyers through domestic payment services adapted to the changes
that have occurred over more than a decade of time. Therefore, the scientific results that
are submitted for support relate to the improvement of the documentation and accounting
process for electronic settlement methods, including the payment services offered by
electronic money issuers.

3. Data and Methodology

Any scientific work involves the careful selection of research methodology. Thus, in
this particular case, the aim is to identify the correct way of documenting and accounting for
the process of cashing funds by using the payment services offered by e-money companies
as settlement methods, having as a strong basis multiple research methods considered
relevant to the topic under investigation:

- the analytical method (investigation of the most important theoretical issues

arising directly from the literature currently available);

- the synthesis method (gathering relevant information and summarising the most

important aspects concerning the collection of money laundering for goods sold
through domestic payment services);
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- the comparison method (studying, in contrast and by comparison, how the
collection of funds is documented and accounted for using "traditional” and
electronic settlement methods);

- the systemic method (arguing and interpreting relevant information);

- other relevant research methods.

The similar methodology was succesfully aplied in other researches like Mihaila, S.,
Codrean, V., Badicu, G. and Dascal, 1. (2021) and Grosu, V. (2022), which represents an
additional reconfirmation of the relevance of the application of the chosen research methodology.

The work envisaged for elaboration will include multiple complex scientific-
methodological materials on all aspects related to the peculiarities and specifics of cash
collection for goods sold in case of using payment services offered by e-money companies,
with the use of scientific research methods such as: observation, inductive and deductive
reasoning, analysis, classification, documentation, recording and synthesis.

The legislative and normative acts in the field of accounting in the Republic of
Moldova, as well as the visions and theoretical expositions of scholars and specialists from
the Republic of Moldova as well as from abroad, will serve as support for the research.

4. The Model and Findings

In order to identify the relevant scientific publications related to the topic and
subject under investigation, a statistical analysis of the publications (so-called bibliometric
analysis) was carried out using several relevant research criteria. Thus, the analysis was
carried out using the Google Scholar search engine, and identified a relatively limited
number of researches and publications, which reconfirms the topicality and importance of
the investigated topic, as well as its innovative character.

There are no express answers to the practical questions and dilemmas in the local
legislation. Thus, this research will attempt to identify solutions and formulate concrete
answers to some of the problems identified, based on the fact that the business
environment and accountants cannot be "satisfied" with interpretations of the legislation in
force regarding the documentation of the collection of funds through payment services.

Following the in-depth analysis carried out, it is evident that the issue under study is of
great interest to researchers and scholars from Moldova and abroad, as confirmed by the small
but growing number of publications and research on e-commerce in general and payment
services in particular. This repeatedly reconfirms the evolution of accounting in relation to the
development of new forms of commerce as well as the settlement methods used.

The use of payment services offered by companies issuing electronic money
Since payment services offered by electronic money issuers in the Republic of

Moldova operate in a similar way from an accounting and tax point of view, we will
examine the Paynet payment service as a relevant example.

The Paynet payment system is intended for online shops and web services. Using
the web interfaces of the Paynet service, the commercial entity provides the opportunity for
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their customers/buyers to have the possibility to make payments from bank cards and e-
wallets. In addition to the Paynet web interface, the merchant has access to the loyalty
system of the Paynet e-money issuer. More information about the services and benefits
offered by the Paynet payment service can be found by visiting www.paynet.md (Paynet
Services SRL, 2023).

Paynet payment service working principle
The matter of the cash collections for goods sold and services rendered to buyers by

trading entities is a highly important one, and continues to be very topical. Extremely
important are the problems faced by practising accountants with regard to the correct
reflection of such transactions involving the use as a settlement method with purchasers:
the payment service offered by an electronic money company, in particular Paynet.

For a better accounting and tax understanding of operations using the Paynet
payment service, it is recommended to read the information and conditions of use of this
platform, which can be viewed on the official website www.paynet.md.

Very simply stated, the principle of operation of transactions using the Paynet
payment service is presented in the figure below:

Commercial entity (resident)
which has an online shop (website
through which it offers goods for sale)

yd AN

a) conclude a contract with Paynet;

the funds are withdrawn from
the Paynet account/electronic wallet to
the merchant's current account opened at
a commercial bank

|

money from buyers goes into the
Paynet account/electronic wallet
(opened with the electronic money
issuer "Paynet Services" Ltd.) by the trading
entity

\

b) creates an account on the
platform;

c) integrates the payment service
with the web page of the online shop.

\

issues self-developed documents
(invoices, payment accounts, etc.) to buyers
via the platform (Paynet account)

e

buyers pay for goods purchased directly on
the online shop's website via Paynet Wallet

Figure 1. Paynet payment service working principle

Source: developed by the author
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As a general rule, in order to use the payment service offered by the electronic
money institution Paynet, the commercial entity shall conclude a contract with "Paynet
Services" SRL, under which the commercial entity obtains an electronic wallet (account)
within the Paynet platform (www.paynet.md). From a practical point of view, an eWallet

on the Paynet platform is shown in the image below:

paynet
npuUvi
Mpogaxn
Kowenéx
i [ {e
NosmssiocTs
B vieos
= Maccoesie nnarexn
0% 0 0 0%
Cnmcox ko TaKTOS
nnnnn PODOBILHNIO O Onnyessasnas A Lo
Baw

Image 1. The visual aspect of the Paynet electronic wallet
Source: https://paynet.md
Once the e-wallet is created, the commercial entity has two options:

a. integrating the Paynet payment service directly on the web page of the online shop (if
the commercial entity has an online shop). In this case, the buyer will purchase the
goods directly on the web page of the online shop by adding the product to the virtual
shopping cart. At the last stage of the purchase, the buyer will choose the payment
method, one of these methods being the payment via the Paynet payment service.
From a practical point of view, the choice of payment method by the buyer directly on

the web page of the commerce entity is shown in the images below:

« c 23 paynet.md/Acquiring/SetEcom G 2 ¥ o el{er:m:E,‘ns i
[ d A AR E Powered by
eangashop.me poynef
Alege metoda de plata Detalii comanda

vIsA@f: poimet wegycash

Pentru plata veti fi redirectionat pe pagina securizata Paynet Suma spre plats: 2317.00 MDL

5 Verified )
e':’ ;es Aby MasterCard. Wnss

Image 2. The choice of payment method by the buyer directly on the webpage
of the commercial entity
Source: https://paynet.md
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paynet ik

Plata cu Portofelul

Paynet

Numarul factur 784493

Total 2,317.00 MDL

A
i
:

«

Portofelul electronic
paynet.md

Portofelul Paynet Parola

373 - |,‘:g\m Parola

m Crearea gratuita a Portofelului

Image 3. The visual aspect of the Paynet payment interface /
Source: https://paynet.md

b. in the absence of an online shop (website), the commercial entity can create payment
accounts within the account/electronic wallet that can be sent to buyers via email,
viber, whatsapp, telegram, etc. The buyer will receive a link, when opening it, he/she
will be able to pay for the goods purchased through the Paynet electronic wallet
(opened as a natural person), by bank card, at the terminal, at the commercial bank
counter. The payment account issued via the Paynet platform is illustrated below:

Pl 5i transferuri
cnline

Npoaame

Nosnseocts

0276 248
Maccoesse nnaTesat

1L Crmcos wosmraxTos

Barex

1y

Image 4. The payment account issued by the commercial entity to the buyer via the
Paynet platform
Source: https://paynet.md
The funds paid by the buyers will be accumulated in the merchant's Paynet
eAccount/Portfolio. All cash receipts can be viewed based on the primary document: the
Paynet statement, illustrated below:

Received: 03.09.2023 Accepted: 12.10.2023 https://csei.ase.md/journal 163



Eastern European

Journal of Regional Studies Volume 9 Issue 2 December 2023
ISSN: 1857-436X / ISSN:2537-6179 https://doi.org/10.53486/2537-6179.9-2.11

Noamwocrs

5 Maccosse nnatewsa

L Crmcox xowraxros

Asararinsy

»
B! Hrom

Image 5. Statement of cash receipts from buyers on the Paynet platform /
Source: https://paynet.md

At this point, the trading entity has the possibility to withdraw funds to a current
account opened in a commercial bank in the Republic of Moldova. The bank statement,
shown in the picture below, serves as the primary supporting document:

AccountStatement Page 1 of 2

Help

Statement for account:

Name:  AO Currency:  MDL

Client:  AO Fiscal code:
Opened: 28/0:

IBAN: |
[ I [crodit |Poc Doc | [ I [ [ statement options
B O ) pCieve J ank B F al B De: tion
,P Date Debit [Credit |0 kwm‘hccounl Reciever /Pavu‘nm code [riecal code .x“"m on
Sold 0.00 | From: 01/05/2020
initial| | | | - | —_— e
| " s 31/05/20
2020 435.00{01 1 |MD25MLO00000002796963547(; MOLDMD2X363(10026000280 To
~ Get
293314565 |6  [MD56MLO00000022512632029) MOLDMD2X363|1018620004781| Print options:
v dd document Credit
<! add document Debit
8 24MlL C Print
| Export to 1C:
1 Get 1C
Export forUniversal
Accounting:
» 202( 0 Get UA
Export to PDF
Get PDF
7 i MOLDMD2X363110026000280¢
1.00 293409351 |6  |MDS6MLO00000022512632029 MOLDMD2X363|1018620004781
1z 070 3.100.00/528 L |me7o 0223730643 AGRNMD2 1013600036596,
1 N 0. 1 YAGO000000. i e AC D2X 1360003

Image 6. The bank statement reflecting the withdrawal of funds from the Paynet
Electronic Account/Portfolio to the bank current account
Source: developed by the author
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At the end of each calendar month, the electronic money issuer of Paynet shall issue
the commercial entity with a tax invoice for the fees for the payment service provided. The
electronic money institution usually charges two types of fees:

- the fee for the use of the payment service (PSP fee);
- the fee for withdrawing funds from the Paynet account/electronic purse to the
current bank account opened in a commercial bank in the Republic of Moldova.

Formular tipizat
Anexa n. 1 la Ordinul Ministerului Finantelor
P p 7, 118 din 28 august 2017 &,
2 Tmogaa hopua
FACTURA FISCALA Seria, Nr. Tpmnoxerne Ne 1 K Mpacasy MimHCTpCTES Griiancos
HAOTOBAST HAKNATHASL  Cepua, No p Q y ne e 1 0 oy 011
AAL7366957
i S i 8.Foaia de parcurs seria: numar: data:
Data eliberarii / data livrarii
Rara soimwckn | ara noctaskn 30 aprilie 2021130 aprile 2021 - TAmspocan Pajnet Services SRL, a0rChisinau, b Decebal 6 | 4013600036596 /0507447
MlepesosK B Ko HAC
1.Fumizor: Paynet Services SRL, adr.Chisinau, bd. Decebal 6, cont. MD04AG000000022612222715, BC'MOLDOVA-AGROINDBANK'S.A. suc.'Miron Costin', |cf./nr.TVA 1013600036596 / 0507447
Mocrasuyx BIC AGRNMD2X710 (b kot HAC
2 Cumparalorbenefiar. | EATHERMAX SRL, mun. Chisindu, sec. Clocana, str. Ginta Lating, 12/16, ap.{of.) 51 CUVA 410600002969
Moxynarens .k Ko HAC
4.Documente anexate
3.Delegatie data delegatul naraeue gomei Raport Ne04/2021
5.Punct incarcare W 6.Punct descarcare S 7.Redirijari
nyicT norpyn Chisinau, bd. Decebal 6 iy pasrpyn mun. Chigindu SEAIpECONN
14 02 | coneamirturion | 104 108 10§ 01 m?v?m 109 TR
Denumirea marfurllor / activelor, serviclilor i Unitatea de \ Pret unitar Valoarea totald fara G X 4 bt 2 & A o x
codul ozitel tarfare al mart/ acthulu urisiy auwmv;lmm {313 VA le VA el Cola TVA Suma lotald a TVA, lei mr:m:’?zw. Aitainformalie | Tip ambalaj |Numér locuri m
HauMenoBaue TOBAPOB / akTHBAB, YenyT i 2 o a0 | 23 06 GeaHIC, o Kanwecreo | K02
KA TOBAPHOM NO3MLMM / ama‘fwr m::m“:n a«#ﬂo?googu yanyr | HAC, nees ""Wﬁ ik CranaHICH | - OOua cywes HIC, nees at’vmafc;:m:s m%ﬁmu Thayrasoont l:a‘:::cr d om,
00001061 Comision PSP wr 1,000 315,94 315,94  Féra VA 315,94
00000764 Comision retragerea E Wallet wr 1,000 10,00 10,00| FAard TVA 10,00
11. TOTAL (pe pagina) / Bcero (no cTpanuue) 32594 X 32594 X X X
12. TOTAL (pe factura fiscala) / Beero (no Hanorosoit Haknaaow) 32694 «x 326,94 X X X
13, Permis eliberarea; Contabil, Gornostaeva Inna 15, Primit ma "
Ornycx paspelwnn TTPHHAN TOB3PIANTHES! MOCPRAHAK (NEPEBO )
Funcfa, numele, prenumele 3 semnatura Funcha, numele, prenumele 51 semnatura
FlOMHOCTA. BEMANAA, HMA 1 OIS RONUAOETS, DAVANKE, UMR W NORMMEL.
16. Predat ma
Caan Tosapsy/ak TMBs NOCDEAHIK (NEPRBO3K)
Funcya, numek, prenumele 5i semnitura
fomonen, Gaien, wia nroac
Predat marfurile/activele (servicille): 17, Primit (servicille) v
CAan To8apsl/aKTugsl (ycayr) oA TOBADBIAKTMEB! (YCNY M) NOKYNETENs
Funcha, numele, prenumele 3i semnatura Funcha, numele, prenumele i semnatura
AnIOCTY, DAVMMR, MUR 1 NORANCH RONNOCTE, PAUNMR, MNR 1 NOATCE
LS. LS.
Mn M

Image 7. Fiscal invoice issued by the electronic money institution related to the fees for
using the payment service and withdrawing funds from the Electronic Wallet/Account
Source: developed by the author

Additionally, Paynet issues a report on payments received via the payment service
from purchasers of goods and services, which is a primary supporting document necessary
for accounting for the amount of money received by the electronic money institution on
behalf of the merchant.
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Raport

pentru perioada de raportare: 01.04.2021-30.04.2021

ntocmit in baza Contractului privind acceptarea platilor in mediul Internet (magazine electronice)
Ne PSP 12-02/20 Achitare PSP din 12.02.2020

mun. Chisinau

Paynet Services SRL,

statutului, denumita in continuare “Provider”, pe de o parte

Leathermax SRL

reprezentata legal prin Director, D-I(na)

denumita in continuare “Comerciant’, pe de o alta parte,
Luind in considerare prevederile Contractului privind acceptarea platilor in mediul Internet ( magazine electronice)

PSP 12-02/20 Achitare PSP din 12.02.2020, pentru perioada de raportare: 01.04.2021-30.04.2021 este intocmit Tabel 1

30.04.2021

reprezentata legal prin Administrator, Dnul Greadcenco Calin, care actioneaza in baza

, care actioneaza in baza statutului,

Datoriile restante Valoarea totalad de plati Valoarea totala Valoarea Datoriile restante
Providerului fata de primite de catre Provider |transferatd pe contul| comisionului Providerului fata de
Comerciant la pe parcursul perioadei Paynet al retinut catre Comerciant la sfirsitul
Tnceputul perioadei de gestiune in favoarea | Comerciantului din Provider perioadei
Comerciantului suma platilor
1 2 3 4 5=1+2-3-4
= 10 418,00 10 102,06 315,94 =

Luand in considerare prevederile Contractului-Cadru privind utilizarea Portofelului Electronic si a Contului Paynet
nr. CC 12-02/20 din 12.02.2020, pentru perioada de raportare: 01.04.2021-30.04.2021 este intocmit Tabel nr.2 :

Nr. Denumire comision Comision, % Valoarea Valoarea
tranzactiilor, comisionului
lei retinut, lei
0 1 2 3 4=2*3
Comision pentru transferul mijloacelor banesti la
1 cont bancar din contul 5453018843703899 in 10,00 1,00 10,00
Sistema Paynet, nu se aplica TVA

Valoarea totala comisionului retinut a constituit: 325,94 ( Trei sute doudzeci si cinci lei 94 bani ).

Comerciantul nu are pretentii fata de calitatea serviciilor prestate de catre Provider.
Prezentul Raport este intocmit ih doua exemplare, avand aceeasi putere juridica, cate unul pentru fiecare din parti.
SEMNATURILE PARTILOR:
Image 8. Primary supporting document: report on acceptance of payments on the Internet
Source: developed by the author

Thus, the report on payments received via the payment service from purchasers of
goods and services shows the total amount of payments received by the electronic money
institution during the reporting period (calendar month) in favour of the commercial entity,
the total amount transferred to its Paynet account and the amount of the commission
charged by Paynet. Therefore, the commercial entity has all the information and primary
supporting documents to correctly reflect the economic transactions in the entity's
accounting records.
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Conclusions

With regard to the documentation of transactions involving the use of payment
services offered by electronic money institutions, including Paynet, we consider that
primary supporting documents should be used for such economic transactions:

- report on acceptance of Internet payments (issued by the e-M institution);

- Paynet statement, which displays cash receipts from the merchant's

customers/buyers;

- the tax invoice relating to the fees charged by the electronic money institution;

- the delivery-receipt document concerning the fees charged by the electronic

money institution;

- the current bank account statement reflecting the withdrawal of funds from the

Paynet Electronic Account/Portfolio to the current bank account.

In accordance with the provisions of Law No 287/2017 (Law No. 287, 2017) on
accounting and financial reporting, those should be recognised as primary supporting
documents, and can be used for accounting of economic transactions involving the use of
this payment system.

We can generally state that in the context of globalization, the development of
modern payment tools and the growth of online sales of goods and services, an increasing
number of commercial entities in the Republic of Moldova are diversifying their payment
processing systems, including by implementing payment services offered by e-money
companies. In order to achieve this goal, it is necessary to identify some innovative tax
solutions, adjusted to the current economic reality.

In our opinion, the process of improving the accounting of trade entities certainly
concerns the segment of settlement methods and instruments, since the development of
electronic payment services offered by local (Moldovan) e-money companies is an
inseparable element of trade relations both now and in the not so distant future.

References

Grosu, V. (2022). Designing an innovative dashboard for the assessment of risks specific
to e-commerce activity. Marketing and innovation management, 1, 186-201.
https://doi:10.21272/mmi.2022.1-14.

Jizdan, A. (2017). The accounting and fiscal particularities related to settlements made
through modern electronic payment systems. Accounting and auditing, 12, 26-29.

Jizdan, A. (2018). Considerations related to accounting of electronic commerce. In
International Scientific Symposium of Young Researchers: collection of selective
articles. (16th ed., pp. 281-286). ASEM.
https://ibn.idsi.md/ro/vizualizare_articol/89929.

Law no. 36 of 17.03.2016 on postal communications (2016). Official Monitor of the
Republic of Moldova, 114-122, art. 225.

Received: 03.09.2023 Accepted: 12.10.2023 https://csei.ase.md/journal 167



Eastern European
Journal of Hé]gmnm Studies Volume 9 Issue 2 December 2023

ISSN: 1857-436X / ISSN: 2537-6179 https://doi.org/10.53486/2537-6179.9-2.11

Law no. 91 of 29.05.2014 regarding the electronic signature and the electronic document
(2014). Official Monitor of the Republic of Moldova, 174-177, art. 397.

Law no. 114 of 18.05.2012 regarding payment services and electronic money (2012).
Official Monitor of the Republic of Moldova, 193-197, art. 661.

Law no. 231 of 23.09.2010 on internal trade (2010). Official Gazette of the Republic of
Moldova, 230-237, art. 262.

Law no. 284 of 22.07.2004 on electronic commerce (2004). Official Monitor of the
Republic of Moldova, 138-146, art. 741.

Law No. 287 of 15.12.2017 on accounting and financial reporting (2017). Official Gazette
of the Republic of Moldova, 1-6, art. 22.

Mihaila, S., Badicu, G., Codrean, V., & Dascal, 1. (2021). E-commerce in the context of
globalization and digitization: opportunities, challenges and perspectives. European
Journal of Accounting, Finance and Business, 16 (26), 100-109.

National Bank of Moldova (2023). Register of electronic money issuing societies.
https://bnm.md/ro/content/registrul-societatilor-emitente-de-moneda-electronica-1

National Bank of Moldova (2023). Register of payment companies/postal service providers
https://bnm.md/ro/content/registrul-societatilor-de-platafurnizorilor-de-servicii-
postale-0#1

Paynet Services (2023). Frequently asked questions about Paynet - your online wallet.
https://paynet.md/ro/home/frequently?isWeb=da

Received: 03.09.2023 Accepted: 12.10.2023 https://csei.ase.md/journal 168



